INTEGRACAl'E

Making the decision to seek private health care services, whether in-home,

hospital or institution, for you, a family member or a dearly loved friend is
difficult.

INTEGRACA7€ 's philosophy is to provide "the best" health care service
available; service that suits special needs. We want our clients to be as
independent and comfortable as possible, and for most people that means
being at home with people who care about them.

Our Services

INTEGRACA 7€ provides long and short-term care for clients:

e Alzheimer's care e  End of Life/Palliative Care
e  Chronic Illness e  Respite care

e Convalescence e New Baby Care

e Elderly ® Private, hospital care

INTEGRACA 7€ provides qualified, experienced health care professionals who
have been thoroughly screened with reference and police clearances, annual
medicals, bonding and photo-identification.

e Registered Nurses e Personal Support Workers and
e Registered Practical Nurses Health Care Aides
e Homemakers/Companions

INTEGRACTE services include:

e Nursing care at all levels. e Light housekeeping

e 24 Hour on-call e Essential shopping
coordination of care by a e  Assistance with transportation to
Registered Nurse. and from medical

e A full range of support appointments.

services including e Readily accessible supervision to
Nutritional Counselling, answer queries and discuss
Physio and Massage concerns, whether those of the
Therapy, and a variety of patient, the family, or the
non-medical services from caregiver.

visiting hairdressers to e Caregivers receive regular, on-site
grocery shopping supervision and upgrade skills at

* Rental or sale of assistive the INTEGRAC(Z7€ EDUCATION
devices.
CENTRE.

Your Healthcare Provider of Choice

Advocacy

In today's health care environment, dollars, health care professionals and
resources of all kinds are severely stretched. Anyone ill or unable to
speak up for himself or herself is at a severe disadvantage.

U
ad'vocacy, n.

Function of an
advocate; pleading
in support of.

ad'vocate, n.

One who pleads for another;
one who speaks on behalf
of; professional pleader

ad'vocate, v.t.

Plead for,
defend,
recommend publicly

We all must have an advocate to
ensure that we receive proper
attention and that the most is made
of whatever resources are available.
Someone must be there to ensure
that health problems are accurately
and completely communicated to
physicians.

Invariably this responsibility falls on
the shoulders of families. But what
happens when the family members
are themselves frail, overburdened
or unavailable?

INTEGRAcare is here to speak on
behalf of clients and to support
those family members working in
this extremely stressful environment.
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